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Outstanding support, flexible
training, and expert consulting
from our in-house team and
certified partners

Organizations worldwide choose baramundi to:

0 Boost productivity and lower costs 0 Set and enforce consistent policies

0 Accelerate ROI for IT investments Q Ensure compliance and simplify
audit reporting
0 Maximize network visibility

Q Proactively resolve endpoint
performance and reliability
problems

0 Identify and close security gaps quickly
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baramundi by the numbers:

® © O

4 million+ ca. 6,000 25+ 98% 100% 1ISO 27001
- managed customers years of Peak Net designed and certified and
P endpoints worldwide experience Promoter Score developed in compliant with
Europe EU data protection

standards




Finance / BFSI -
Regulatory compliance,
security, audit reporting

baramundi's real-time IT asset inventory,
vulnerability scanning, and automated patch
management solutions improve transparency

and security while simplifying compliance audit
reporting for NIS2 and other regulatory standards.
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When it comes to baramundi, | really
can't think of anything to criticize. It's
one of those software solutions that
you don't have to worry about — it
does what it's supposed to do. From
my perspective, that's the highest
praise and a clear recommendation.

Sebastian Stoff, IT Service Support,
Bank Gutmann AG

Healthcare —

24/7 operation, complex
systems, patient data
privacy

baramundi automation, tightly controlled
maintenance windows, and remote access enable
efficient device provisioning and management
without interrupting clinical staff delivering patient
care.

’ ’ The large number of medical devices
with specialized software poses a

particular challenge. Installations
often require specific procedures for
each device. We aimed to standardize
maintenance tasks as much as
possible despite this diversity and
complexity. Our partner BAGHUS
helped us achieve this by introducing
the baramundi Management Suite.

Dr. Thomas Schmeidl, Head of IT,
Garmisch-Partenkirchen Hospital

Trusted solutions
for managing critical
IT infrastructure

baramundi delivers, transparency, security, and resilience

without compromise

State and Local Government — Manufacturing -

Compliance, heterogeneous

IT, limited resources

baramundi automation and diverse device support
enable centralized, granular, policy-based control of
on-premises and remote endpoints while ensuring
regulatory compliance.

’ ’ The baramundi Management Suite
has provided us with tools that meet
all of our needs. It fulfills all of our
requirements for administration,
inventory management, and modern
endpoint management within our IT
environment.

Manfred Buchhard, Senior Teacher,
Vocational School 1 Bebo-Wager-Schule

Diverse devices, multiple
locations, ISO/IEC
compliance

baramundi on-premises operation, automated
inventory, and vulnerability management, along
with support for remote, mobile, Windows, and
Linux devices, enable IT teams to securely manage
office and production systems across locations
while ensuring compliance.

The switch to baramundi led to

’ ’ significant improvements in our
efficiency. Even though our IT team
is the same size as before, the new
options for automation, compliance,
provisioning, inventory, and control
have more than doubled our capacity
to get things done.

Matteo Scala, Senior System Administrator,
EXOR International



Improving cybersecurity

requires a detailed,
proactive approach

Organizations worldwide need a detailed, proactive approach
to protect IT systems from both common vulnerabilities and
increasingly sophisticated cyberattacks.

The baramundi Management Suite and the baramundi
Proactive Hub together provide an efficient and robust
foundation for increasing network transparency, patching
and updating software quickly, and enhancing your overall
cybersecurity posture

IT security begins with the basics

baramundi solutions provide comprehensive network
transparency, real-time awareness of endpoint security status,
and rapid detection and remediation of open vulnerabilities:

baramundi
Management Suite

baramundi
Proactive Hub

for operating systems
and applications

Antivirus database
monitoring

and updating from
the baramundi
interface

reduce time-to-
remediation

Automatic detection
of security
vulnerabilities and
misconfigurations

Automated Pre-packaged Encryption of
update and patch patches for third- sensitive data
management party applications and devices through

centrally managed
policies

Securing physical
interfaces

to prevent unauthorized
access

Centralized local
administrator
passwords (LAPS)
management

for secure IT access

Proactive instead of reactive

Seamless automation and intelligent analytics help
you identify risks early on — before they become
problems. This transforms reactive cybersecurity
measures into proactive defenses that continuously
adapt to new threats.

What customers say about baramundi:

35% / 98% 91%

Praise the high
product quality

Renew their
maintenance
contracts

Achievable
cost savings

) ) It is crucial for my team to maintain
very short patch cycles. Devices used

by employees working from home
must also be patchable during the day
instead of at night, just as we do on our
on-premises network. This requires
strict policies for patch distribution
and system restarts. That's why we've
been relying on baramundi’s patch
management since 20176.

Stephan Stummer, Head of IT Service Support,

Bank Gutmann AG
95% 98%
Value the Would recommend

technical expertise us to others



Digital sovereignty means
freedom of choice

The advantages of hybrid co-management with Intune

An example of the benefits of digital sovereignty is baramundi’'s support for hybrid
co-management with Microsoft Intune. Microsoft Intune licenses are part of the
Windows/Office license package at many companies. baramundi complements
Intune’s modern management capabilities with best-of-breed functionality that
increases IT management flexibility and efficiency:

»2Made in Europe*
Digital sovereignty
with baramundi

Q Business continuity ’ ’ baramundi met our requirements

most convincingly. The solution
enables us to manage endpoints
centrally, efficiently, and completely
on-premises, even without internet
access. For us, baramundi is a
partner that consistently supports our
requirements for control, resilience,
and digital sovereignty.

Combining cloud- and self-hosted
management systems enhances
security and ensures continued
operation during Internet outages.

Close integration with partners and suppliers, and the use of cloud-based
services and data sources can provide companies with operational 0 Heterogeneous environment
flexibility. But reliance on cloud infrastructure can also create IT ‘ :
. . . ) Hybrid management supports a wider
dependencies that increase exposure to cybersecurity, compliance, ) . . .
range of endpoints, including devices

business, and geopolitical risks. Philippe Bihler, Head of IT at
not connected to the Internet, as well as Regionalwerke AG Baden

legacy Windows and Linux systems, and
routine maintenance tasks.

Q Data sovereignty
baramundi solutions allow customers to preserve

. . . . Securing sensitive data on-premises
IT independence and digital sovereignty with: o P

helps improve security while maintaining
the advantages of cloud-based
management.

Built-in compliance with
stringent European data
privacy and protection
regulations

Support for open source
alternatives

Use of on-premises or
European cloud-hosted
systems

ISO 27001-certified
technology and service
partners

baramundi's co-management strategy helps your organization minimize risks,

support compliance, improve long-term competitiveness, and maintain business
continuity during disruptions to Internet services.
www.baramundi.com/en/resources/checklists/co-management/



baramundi
Management Suite
Intuitive, secure,
powerful

Streamline infrastructure management with a
centralized unified endpoint management platform
that automates provisioning and maintenance tasks
across all endpoints, increases network visibility,
improves device reliability and performance, and
boosts IT team efficiency.

What the baramundi
Management Suite offers

* Inventory & Network Discovery
* 0S-Deployment & Configuration
 Software Deployment and IT Automation

* Mobile Device Management

+ Patch Management
 Endpoint Security
baramundi * Remote Access
ETEETIET SIS * Vulnerability Scanning

+ Managed Software (3rd-party app patch management)

* Integration with third-party systems

A
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It's great what we've been able to
achieve with the software so far.

By combining baramundi Mobile
Device Management with classic
client management, we now have a
truly comprehensive unified endpoint
management solution. And we're

still a long way from exploring all

the possibilities this powerful tool
offers. The training on how to use the
software was crystal clear, and the
trainers were well-prepared and knew
their product inside out. All in all, we
are very satisfied with baramundi.

Andrea Ruscitti, Information and Communication
Officer at Servizi Italia

HEHEER

/-(All-in-One Solution)ﬁ

The baramundi Management Suite
integrates endpoint management
functions within an intuitive interface,
enabling you to complete tasks quickly
and easily across Windows, Linux, macOS,
i0S, and Android devices.

\_ J

More Information:
www.baramundi.com/en/products/
baramundi-management-suite/



https://www.baramundi.com/en/products/baramundi-management-suite/

baramundi Proactive Hub
Intelligent, automated,
and scalable

Smart IT Management for Lean IT Teams:

The baramundi Proactive Hub is a cloud-based
platform for modern proactive endpoint operations.
It helps IT teams detect issues early, prioritize risks,
and make IT operations more efficient.

Transparency across every Trusted, context-aware Immediate remediation
endpoint recommendations ’ ’ In the past, we had to perform
complex analyses and evaluations
of logs to identify the causes of
b di Complete capture and intelligent Intelligent recommendations Fast and secure problems. Now;, thanks to the clear
aramundi consolidation of: offering: diati dashboard, we can detect the first
Proactive Hub ' g remediation . . .
signs of anomalies before failures
Performance indicators * Actions with the greatest * Improved endpoint stability occur. This saves time and reduces
. . I benefits stress when you can fix issues
Technical performance indicators « Reduced manual effort before they disrupt other users or
(e.g., boot times, network latency, » Rapid identification of departments
OS and app crashes) system anomalies * Performance-focused '

software/0S updates

End user feedback Matthias Nguyen , IT Administrator, Schnaithmann

Maschinenbau GmbH
Security indicators

(available late 2026)

* Vulnerability detection
* Vulnerability analysis

More Information:
www.baramundi.com/en/products/
baramundi-proactive-hub/



https://www.baramundi.com/en/products/baramundi-proactive-hub/

Proactive End point Our Proactive Endpoint Operations

. approach supports IT teams with:
Operations by
= Contextualized analyses With baramundi, we were finally
b ara mundl 0 of security, endpoint analytics, and digital ” able to understand which apps

: were crashing for users and how
employee experience . o
our end devices were performing in
practice. But my personal favorite is
, the network check, which makes it
for early problem detection very easy to identify the causes of

unstable connections.

Modern IT teams face a growing challenge: The number
of endpoints, applications, and security requirements is
constantly increasing, while time, staff, and specialized
knowledge rarely scale accordingly.

@ Al-powered anomaly detection
The result is a workday dominated by tickets, alerts, and Q Prioritization of relevant endpoint issues

Lasse Boger, IT Administrator,

unplanned OUtageS' based on riSk and impaCt Stadtwerke Bohmetal GmbH

Fast and effective remediation

Data chaos turns into clarity.
Clarity leads to action.

Proactive Endpoint Operations has a simple goal: to identify and resolve issues
before they impact employees, business processes, or security.

What matters most is not the volume of available data, but the ability to derive

the right priorities from it. From Data to Action

Proactive Endpoint Operations reveals
what has often remained hidden until now.
Instead of looking at isolated data points,
information about performance, stability,
security, and user experience is placed
into a shared context.

This enables IT teams to make informed
decisions faster, allocate existing
resources more effectively, and fill any
gaps in specialized knowledge with
integrated recommendations and best
practices.




We support customers from their free system trial, through
initial deployment and configuration, to the ongoing
operation of their baramundi solutions. We also offer
additional training on topics important to your IT team.

/-C Consulting )

* Implementation workshops customized
for your environment

+ Consulting services as needed —
remotely or on site.

* On-site training provided directly on
your infrastructure.

\_
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/-C Academy) ~

* Virtual and on-site training at baramundi.

* Topics including security, automation,
and efficient operation.

* Directly related to your everyday
administrative tasks.

Added value: Tailor-made solutions
instead of off-the-shelf software.

- J

/-C Services & Community%

+ User Forum with an active and supportive
customer community.

* Online Knowledge base and help center
with instructions and best practices.

* Feedback portal where users actively
contribute to development of our
solutions.
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Feedback portal where users actively
contribute to development of our
solutions.

Phillip Miiller, Head of IT, University Hospital
Diisseldorf Medical Services GmbH



The baramundi
partner world
Growing and
succeeding together

We enjoy working with experienced system houses,
dedicated specialists, and carefully selected partners who
want to make a difference together. Our different partner
levels allow us to customize our collaboration to your
individual needs and requirements. Together, we combine
expertise and know-how for continuous growth, innovative
solutions, and customer satisfaction.

Find your IT partner

www.baramundi.com/en/partners/find-a-partner

Become a partner baramundi

www.baramundi.com/en/partners/become-a-partner

Platforms and technology solutions
— Together with strong partners and
brands

Experience shows that new software needs to blend into current systems and be easily
scalable when required.

Our powerful solutions enable smooth integration with a wide range of products via
open interfaces. With our versatile baramundi Connect API and third-party connections,
baramundi is your ideal partner for bringing together what belongs together.

The [first baramundi] meetings

were friendly and very open, and

we didn't just beat around the bush,
but immediately came up with
concrete action items that were then
implemented.

Dorian Garbe, Managing Director,
SOFTTAILOR GmbH

For more information about our technology partners, supported
platforms, and system requirements can be found at:
www.baramundi.com/en/products/platforms/




mission & vision

We provide organizations worldwide an Our customers can effortlessly
open platform for the secure, proactive, orchestrate their digital working

and straightforward management of environment, allowing them to focus
their digital infrastructures. entirely on creating.

For more information about baramundi software GmbH, visit
www.baramundi.com/en/company/




& baramundi

Test the full range of features now and experience
what it feels like to reach your goal with us -
free of charge and without obligation

baramundi software GmbH B 148735914454

B  Forschungsallee 3 request@baramundi.com
86159 Augsburg, Germany
+49 821 56708-380 JL# +44 2071932877
request@baramundi.com ZIS request@baramundi.com

+43 1928 0136 0010 baramundi software USA, Inc.

I
request@baramundi.com 30 Speen St, Suite 501
Framingham, MA 01701, USA
+ +4177 28049 79 +1 508 861 7561
request@baramundi.com requestUSA@baramundi.com
+39 340 8861886 Vo +49 821 56708-390
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request-italia@baramundi.com request@baramundi.com
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